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Provider Support Service: 1-855-250-1539 
Administrative & Business Matters: 1-866-998-2597      TrilliumHealthResources.org      

To:  All Providers 

From:  Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP 
 Senior VP of Network Management 

Date: January 20, 2025 

Subject: Upcoming Mental Health Parity Webinars for Providers; NCTracks Hot Topic 
Links; Inclusion Works Community Update; North Carolina Medicaid Annual 
Health Disparities Report; Upcoming Trillium Simulation Events; Request for 
Proposal: Transition Management Services; Open Enrollment: Psychosocial 
Rehabilitation; February Diversity, Equity and Inclusion Events; Medical 
Leadership in Disaster Preparedness and Response; January 2025 Provider 
Training Schedule Now Available; Innovations Incident Reporting for Failure 
to Provide Back-up Staffing; 2024-2025 National Core Indicators – I/DD 
Survey; Roadmap2Ready: January; 2025 Trillium Family Weekends at Victory 
Junction; Important Information for Relative as Direct Support Employee; 
Trillium is a Closed Network for BH/SUD/IDD; Need to Report Fraud, Waste, 
and Abuse?  

NEW 

UPCOMING MENTAL HEALTH PARITY WEBINARS FOR 
PROVIDERS 
Registration Information Link – February 7, 2025. Select the link to see the specific times 
and to register. 

Topics include:  

 Child Mental Health Parity Clinical Pathways and Standards of Care for Child 
Mental Health Prevalent Diagnosis 

 Child Mental Health Parity Clinical Pathways and Standards of Care for Child 
Mental Health Prevalent Diagnosis for TCM Staff Referrals  

 Adult Mental Health Parity Clinical Pathways and Standards of Care for Providers  

 Adult Mental Health Parity Standards of Care for TCM Providers 

 Mental Health Parity SUD Clinical Pathways and Standards of Care 

 Mental Health Parity SUD-TCM 

http://www.trilliumhealthresources.org/
https://www.trilliumhealthresources.org/sites/default/files/docs/Events/Trillium-Parity-Webinars-for-Providers.pdf
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NCTRACKS HOT TOPIC LINKS 
 Expanding Access, Lowering Costs and Investing in What Works to Improve the 

Health of all North Carolinians 

 Dr. Devdutta Sangvai is Sworn in as Secretary of the North Carolina Department 
of Health and Human Services 

 Non-Law Enforcement Transportation Program and Request for Proposals 

 Crisis Intervention Team (CIT) Conference 

 Mapping the Future of CIT in North Carolina  

 NC Suicide Prevention Action Plan Evaluation Survey 

 NC Medicaid Health Disparities Report 

 DMH/DD/SUS Launches New Crisis Services Webpage 

 Children and Family Specialty Plan to Launch in 2025 

 UNC Health Pardee Announces Plans for a $30 Million Investment 

INCLUSION WORKS COMMUNITY UPDATE 
Inclusion Works is a collaboration between the Division of Mental Health, Developmental 
Disabilities, and Substance Use Services (DMHDDSUS), the Division of Health Benefits 
(DHB) and the Division of Employment and Independence for People with Disabilities 
(EIPD) 

Register here for upcoming Inclusion Works Lunch & Learns kicking off in the New Year: 

 Employment Models 

 National Developmental Disability Awareness Month 

NORTH CAROLINA MEDICAID ANNUAL HEALTH 
DISPARITIES REPORT 
NC Medicaid serves roughly 3 million low-income individuals and families, placing it in a 
unique position to track health disparities and improve the health of populations that 
have been historically marginalized. To help identify and address these disparities, the 
North Carolina Department of Health and Human Services (NCDHHS) Division of Health 
Benefits (DHB) developed the 2022 NC Medicaid Annual Health Disparities Report, which 
outlines health disparities across the entire NC Medicaid beneficiary population. 

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001AfxqbftU45kYpV0iSLEgmtbvN3BQhO-6JQep9sTmz445QQ5onlG7Zq3HM4JYmRA6tTSMptjc40mnkEeShgp2Fe16lBSajJhlqcGzVNqMdk9sdTlyjyvXTCDNn6HmbR8QnGMFGXgLoqWV6i2tiVdfox9ADXkt9LYaaANaQdyEUtvIt78eqrO_xahalIvuLIAx_sFsC-HyZpYSvbBZ7ln8APMkn1eCWQ49lfnin4kj_8ITSVqZUyWSvY7O_nvPXLxD47hVjqU2ZWm60JdOMIjV4tClgmSDSafq-95lii1yae5UFJC6I89MHboSrNkLr8oU-zaQMKQx0o4=&c=9tw9ER1rXOksmalunb-qMgrEE9o9LA0ue9p5iLPsX34mQBFcdwqhDg==&ch=qPcNEu943ZTtDvHRlmiuR16nre15-LlaUW5m1Pk4VqubvBDD8l66TQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001AfxqbftU45kYpV0iSLEgmtbvN3BQhO-6JQep9sTmz445QQ5onlG7Zq3HM4JYmRA6tTSMptjc40mnkEeShgp2Fe16lBSajJhlqcGzVNqMdk9sdTlyjyvXTCDNn6HmbR8QnGMFGXgLoqWV6i2tiVdfox9ADXkt9LYaaANaQdyEUtvIt78eqrO_xahalIvuLIAx_sFsC-HyZpYSvbBZ7ln8APMkn1eCWQ49lfnin4kj_8ITSVqZUyWSvY7O_nvPXLxD47hVjqU2ZWm60JdOMIjV4tClgmSDSafq-95lii1yae5UFJC6I89MHboSrNkLr8oU-zaQMKQx0o4=&c=9tw9ER1rXOksmalunb-qMgrEE9o9LA0ue9p5iLPsX34mQBFcdwqhDg==&ch=qPcNEu943ZTtDvHRlmiuR16nre15-LlaUW5m1Pk4VqubvBDD8l66TQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001AfxqbftU45kYpV0iSLEgmtbvN3BQhO-6JQep9sTmz445QQ5onlG7Zq3HM4JYmRA6LhJYYD86oOzaeIaA1ppxugaQCq9Kvy2sJGEhjAvUb6_n9gZnP0ZVPMC0td16vCaK6dD-EHOeUA8i1szKkkewnjKYCfj5PokG6wWI_idXNmgGLORWVkr9uqbcHhOFOeycX4laXmHsHwisPUIxs8pC51vNn-wIuIW0m7_iISQks4JyuPvL0E8OuVXpgPqK6CJdGwnIXSs6_Oned-XBIFiF83OERx-wHAtouRJa-o__b8JMGHbBhS-Hp30rAw9smzAj&c=9tw9ER1rXOksmalunb-qMgrEE9o9LA0ue9p5iLPsX34mQBFcdwqhDg==&ch=qPcNEu943ZTtDvHRlmiuR16nre15-LlaUW5m1Pk4VqubvBDD8l66TQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001AfxqbftU45kYpV0iSLEgmtbvN3BQhO-6JQep9sTmz445QQ5onlG7Zq3HM4JYmRA6LhJYYD86oOzaeIaA1ppxugaQCq9Kvy2sJGEhjAvUb6_n9gZnP0ZVPMC0td16vCaK6dD-EHOeUA8i1szKkkewnjKYCfj5PokG6wWI_idXNmgGLORWVkr9uqbcHhOFOeycX4laXmHsHwisPUIxs8pC51vNn-wIuIW0m7_iISQks4JyuPvL0E8OuVXpgPqK6CJdGwnIXSs6_Oned-XBIFiF83OERx-wHAtouRJa-o__b8JMGHbBhS-Hp30rAw9smzAj&c=9tw9ER1rXOksmalunb-qMgrEE9o9LA0ue9p5iLPsX34mQBFcdwqhDg==&ch=qPcNEu943ZTtDvHRlmiuR16nre15-LlaUW5m1Pk4VqubvBDD8l66TQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001SFMKJMK9KEXsmfD7lH_61I7O-Gi3B5FGH89HCrRnInKS3nH3Yioh4zzSd6RSN_XPG2tXrb4fldTKucEl5x5CmPdt7Rf7GGmzPIrVmMsW9PdfArMGDX3qgYAmv1tIRHBtN8qfmVtBNseJvom2yMlaBVprV0RR0nAyc7rKXlX1xlP-ZBfsnJpd-A9VQ8hxKAwveN20BxJOHBArogZTrxGpkLW0C-NuKl8aUnWC1CmJyDZU3s4YlGXBe6bHmArlXx_fQktYaaBgnDtUUlhTL6CpP4l4wJVeqOoiK6Gt7iRngBh6hvRF2NNkL9FcICBRdlCe&c=Nsw7uvCv6mi50ncG7m6gbvNzXN1ByZcpegvklHJtTRt-Yg0RiQPwMA==&ch=nKMVmQuuFNkEANX1NcAbdKwbKicOmKs8fpnqiqn6yi4gdcBGr-bnIA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001SFMKJMK9KEXsmfD7lH_61I7O-Gi3B5FGH89HCrRnInKS3nH3Yioh4zzSd6RSN_XPG2tXrb4fldTKucEl5x5CmPdt7Rf7GGmzPIrVmMsW9PdfArMGDX3qgYAmv1tIRHBtN8qfmVtBNseJvom2yMlaBVprV0RR0nAyc7rKXlX1xlP-ZBfsnJpd-A9VQ8hxKAwveN20BxJOHBArogZTrxGpkLW0C-NuKl8aUnWC1CmJyDZU3s4YlGXBe6bHmArlXx_fQktYaaBgnDtUUlhTL6CpP4l4wJVeqOoiK6Gt7iRngBh6hvRF2NNkL9FcICBRdlCe&c=Nsw7uvCv6mi50ncG7m6gbvNzXN1ByZcpegvklHJtTRt-Yg0RiQPwMA==&ch=nKMVmQuuFNkEANX1NcAbdKwbKicOmKs8fpnqiqn6yi4gdcBGr-bnIA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001SFMKJMK9KEXsmfD7lH_61I7O-Gi3B5FGH89HCrRnInKS3nH3Yioh41syy9A3_MFEdeP8_qiQbmVqj5kHqHpQ6NxHaHpPuGP7Z1eYEugdI5SK3k5LERH-Lx5me8FhoryOwiBftm27cFGtZYu0DlorvxDIIkp1AtrwtNwgI1Lp4E5CP8IXMcaTz4kBmSE3t2kyG9BvAuAr2RJOgmmf5eVC-Lix3Uwvq8i3&c=Nsw7uvCv6mi50ncG7m6gbvNzXN1ByZcpegvklHJtTRt-Yg0RiQPwMA==&ch=nKMVmQuuFNkEANX1NcAbdKwbKicOmKs8fpnqiqn6yi4gdcBGr-bnIA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001SFMKJMK9KEXsmfD7lH_61I7O-Gi3B5FGH89HCrRnInKS3nH3Yioh41syy9A3_MFEdeP8_qiQbmVqj5kHqHpQ6NxHaHpPuGP7Z1eYEugdI5SK3k5LERH-Lx5me8FhoryOwiBftm27cFGtZYu0DlorvxDIIkp1AtrwtNwgI1Lp4E5CP8IXMcaTz4kBmSE3t2kyG9BvAuAr2RJOgmmf5eVC-Lix3Uwvq8i3&c=Nsw7uvCv6mi50ncG7m6gbvNzXN1ByZcpegvklHJtTRt-Yg0RiQPwMA==&ch=nKMVmQuuFNkEANX1NcAbdKwbKicOmKs8fpnqiqn6yi4gdcBGr-bnIA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001SFMKJMK9KEXsmfD7lH_61I7O-Gi3B5FGH89HCrRnInKS3nH3Yioh41syy9A3_MFE2-jexORdq6zRa7YJVK5kQpShGuXDj_63ntfkC7YERj3_Rcxnvvr8hY2RoPD71TpRsL6OJDH0YyK_i9dGMwf_s858sAWy2hakdgmuTUcZjg4EVOQItYW108fgGYmpxgDQslE4t8RzpATyUY5t6bykiJsqAN6bGML1u4lWyLkCAQQ9x5tiKyMqjamV25DphJszcV1TBo-pImAC51hOkMs__UNPpgDa6u-97tGe2vc8Q_N1UZRWo6yQ5rRwj79m2S7K7w20X_V7AK2cVlk5G957724fPOPkGewy2uOkuQHOz4Z3qB78cPw2bZNK1v8x6ZXRfMxbz3wlZbuZ4wv5IqCXZHpdVU5xXhw2lEgF6eUb95hBI151v-N4kV_NIDrye3aGMELtTjGFnFSjsw1RjMil99Jl7PuUVV6-UQidp4HnWLqemwOn4zvvsxgiaMKnoLa8kGdT6mytLLhsubhdxyjywRaJzgBZiuNtJHYYtt610KTwmoJ_bzvJDxi2YRbhhfBprxxJN4Yp1W7V_Sd5vlhCfDv6NCDzJpu0dU6u6z172qu77hV9Mb8FOK0igW7Og37nSWGVibm_72BCAZiBspbvzi70mCnGMLy3-hl-m_UiEyhbGLB4x33jL4PSlPBUTqdDoETjg9cSn-_hlaYqaNc0fteD5QaMvrUd_w61QomD042NeJs61N07UELkw7muquOhUB-qSlsVIUOw75z2nvb1c1KCZdyW7NlJAHuiRVEi8JvnJ2mQiSXGBoDC2DmXlIS6h2Fv8a4Hga8epJLbJD9lUE27SDOF_GWWFa7DMeIOHPaUX9XzVKDLR20GMaW9aa9cOzT6T4YMD3fFvB8QEcByHEVrAYVlD5p6P6sBLewZ3e__E2rkC0btYxduza7AF1Ht&c=Nsw7uvCv6mi50ncG7m6gbvNzXN1ByZcpegvklHJtTRt-Yg0RiQPwMA==&ch=nKMVmQuuFNkEANX1NcAbdKwbKicOmKs8fpnqiqn6yi4gdcBGr-bnIA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001SFMKJMK9KEXsmfD7lH_61I7O-Gi3B5FGH89HCrRnInKS3nH3Yioh41syy9A3_MFEfVJBBjwSLtteMcmZP9NTHjIr1qAFfaZrJ4r8HZdP4Lz753AZzizj62Eut7T48EtwQBdgVDMG9nQAN5kgop7xJ1JmqOYtPSjhhxmHez-VTuOiDirckBBcwP-B22Ejd6G1XaAmfQfMN3YCYRo8SYnlL-QoF2LI3QQ56ybcTbXAo1ql4QUjnYNX4qySyRHs2qAn&c=Nsw7uvCv6mi50ncG7m6gbvNzXN1ByZcpegvklHJtTRt-Yg0RiQPwMA==&ch=nKMVmQuuFNkEANX1NcAbdKwbKicOmKs8fpnqiqn6yi4gdcBGr-bnIA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001-93JZ9AFqlya1hzo4oeo0zc-cjRtWfii_is-hdXeTKl3V5SZ3U768mGE_fu-WF7uwPqDXHfVCZK6K1fY2htOXuYC7ks-eaE7J54Kc9AKxkjfn0Jadv6RPw6-kcfksrHQGkxkZATzzt-N5zRctdVZHmnAdPX16zUvmxiC_t3yO4t-ovw8mOJhkOGoRYzRtBVvFG2L_Q5_ixmcyNEI9VF1Zxn86UyW4w2VElOKsJyrYmYq-DCTgfXr-bWDTILo3bCIJg7Z3iHW-V3QrH2Kz_rh3g==&c=nibUGq47tZYZr-e8pd8YzMYgp8VqkgsrLQ_llofmpBV8vLPCvP4RCw==&ch=JJ_vRO5N27pfavrXoI-NJPThxIw2jp6XAx9G85yrXFTvTLVtbEqN0w==
https://myemail.constantcontact.com/Children-and-Families-Specialty-Plan-to-Launch-in-2025.html?soid=1138940959670&aid=980Ics6vHgE
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconta.cc%2F4gzFQYF&data=05%7C02%7CLatoya.DeLagarde%40dhhs.nc.gov%7C5e67e2cc704540d40f8708dd33f3efef%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638723844972018902%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7v%2F2Lf4E8syGKd5dh%2FpGT2JKjqZFt%2Bm9453q%2FQEPSOw%3D&reserved=0
https://www.ncdhhs.gov/about/department-initiatives/inclusion-works
https://www.zoomgov.com/meeting/register/vJIsc-mpqzsiGeVk6PQ4GbLUTa9vXpIfjDA#/registration


Page 3 of 9 

 

Trillium Network Communication Bulletin #390 
 

 NC Medicaid Annual Health Disparities Report 2022 

 NC Medicaid Annual Health Disparities Brief 2022 

UPCOMING TRILLIUM SIMULATION EVENTS 
 Re-entry Simulation - Pasquotank County, NC – January 29, 2025 

 Supporting Children Early Simulation – Northampton County - February 18, 2025 

 Re-entry Simulation – Montgomery County – March 11, 2025 

 Supporting Children Early Simulation – Warren County – March 26, 2025  

REQUEST FOR PROPOSAL: TRANSITION MANAGEMENT 
SERVICES 

EXTENDED THROUGH FEBRUARY 28, 2025 
Trillium has posted a Request For Proposal (RFP) to invite service providers to submit a 
proposal for the implementation of Transition Management Services (TMS). Transition 
Management Services (TMS) is provided to individuals participating in the Transition to 
Community Living (TCL) initiative. TMS is a rehabilitation service intended to increase 
and restore an individual’s ability to live successfully in the community by maintaining 
tenancy. TMS focuses on increasing the individual’s ability to live as independently as 
possible, managing the illness, and reestablishing his or her community roles related to 
the following life domains: emotional, social, safety, housing, medical and health, 
educational, vocational, and legal. TMS provides structured rehabilitative interventions 
through a team approach. Providers may submit proposals for one or more of the 
counties/regions included in the RFP. The five regions/counties included in the RFP are 
as  follows:  

1. Craven 
2. Guilford/Randolph (Closed, Contract Pending) 
3. Moore/Hoke 
4. New Hanover 
5. Pitt/Greene/Wilson (Closed, Contract Pending)  

For more information, to ask questions, and to apply, please visit the Current Service 
Needs page on Trillium’s website.  

 

 

https://npn5zijab.cc.rs6.net/tn.jsp?f=001nGWMazU3XrHpzBaVSZA-PVRrG4WGjVP2idaKBQcoKZIoU4W9rO5n_smBHhH7-faGxJJV0gLcoN28_EGKbmKW284w4-KNNmFdu_DiU9DCPtZ-n-EuVt0qNBsgvEaZEBnFfFmRuVygRUcaClmPiEGVkGsoj1ThzvtllRPKoVWyspKte9KzF1xssIZch03Jf18ZV48fRqfFIbeZd46-WaRekWRd1EvPBbEWI5MOxIlGOA35j1ErMIh2X_PPHNYPFlYOxj1-e0uCaZoB5-5Ubwaf_kHlQ8casj-XKRt-QRoyG3QaILJt0fPogEJ8suaX2p9PzrmjBa1-jtR6LqrHVjyeBC8VyR_-esgttGO_0AFeFEahmg9R11gXQpxiHjy2gVsiTTIwIzvfzi_jvKxwvl7ogClT4f7seOiRlSXshCh_pIeqKeZPpSzP1m9b53aRLCbbjPpbNYz14ztVWctF6isFw_YFSexiBNM3&c=6I6T8TQ1r-mfaaBgxk005IPFEzS96TTgh3UCosgzYoIqIfulLf2SpA==&ch=vvEAfa6Z63wcs_95Ql4JDjGS4cfh6kUc4uIjTogkdTMoxnQBVSGMhw==
https://npn5zijab.cc.rs6.net/tn.jsp?f=001nGWMazU3XrHpzBaVSZA-PVRrG4WGjVP2idaKBQcoKZIoU4W9rO5n_smBHhH7-faGC7xAvcY27YpvjEVbNLh6-_GLdbLCh_INO7iiPw2mEIuz_XZ9xEx9U0gACF7p6687eG2ZUO2tNUfPWIdSD98KkXquaAY_AOp1iKwqvk5HErRTBkqgB-CE148axbxXBc4gNI7swNDbEeOXzrDvf5s9nus8ZOMw_RGdvAuiZmN3vlDxDHTQyzUipfVhahAHpvrJ3nxMs6JIf-dW1XOmwiFOJxKx9wMDjkCwHXpcQXnzbuq_x-R0icNpuLkNJmxs0gJCNZwnFyGVPg1fcTzur6L72JSAjJmGbGMtiEJCj2LnlFl8rmGuwnGyU8ihytWkEtOUjNcTLgdCAJo6CZFRX8xGln4SwaBlLMHMlLMoaDokMBBy1yhR424V8osCRh65crE2Hi_4xQuE4NbDISjc_d-ed6Eq0JBVBCYK&c=6I6T8TQ1r-mfaaBgxk005IPFEzS96TTgh3UCosgzYoIqIfulLf2SpA==&ch=vvEAfa6Z63wcs_95Ql4JDjGS4cfh6kUc4uIjTogkdTMoxnQBVSGMhw==
https://registration.socio.events/e/respasqco
https://registration.socio.events/e/nhsces
https://registration.socio.events/e/montgomeryres
https://registration.socio.events/e/warrensces
https://www.trilliumhealthresources.org/current-service-needs
https://www.trilliumhealthresources.org/current-service-needs
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OPEN ENROLLMENT: PSYCHOSOCIAL REHABILITATION 
CURRITUCK AND DARE COUNTIES 
Trillium welcomes a great opportunity for Providers offering Psychosocial Rehabilitation 
Services (PSR).  Trillium has open enrollment for Psychosocial Rehabilitation Services in 
Currituck and Dare counties.  All interested providers are asked to complete an 
application by accessing the link below: 

 Provider Service Application. 

FEBRUARY DIVERSITY, EQUITY AND INCLUSION EVENTS 
Trillium is pleased to announce upcoming Diversity, Equity and Inclusion virtual events:  

 Heart Wellness By Grace Through Faith: Connecting Wellbeing with our Spiritual 
Journey 
February 18, 2025, at 1:00 pm  
Registration Link 

 Promoting Social Justice through Story Telling with Pastor Carmon 
February 20, 2025, at 10:00 am 
Registration Link 

 Breast Cancer: Addressing Racial Disparities through Education and Practice 
February 25, 2025, at 11:00 am 
Registration Link 

MEDICAL LEADERSHIP IN DISASTER PREPAREDNESS AND 
RESPONSE 
Are you currently responsible for the medical direction of a healthcare entity in the event 
of a disaster? Are you interested in serving in that role in the future? The Medical 
Leadership in Disaster Preparedness and Response Virtual Conference, hosted by ASPR 
TRACIE and the American College of Emergency Physicians, will bring together 
individuals who have a medical direction role during disasters to discuss the spectrum of 
medical leadership responsibilities and some of the specific challenges of the role.  

Space is limited--register today! 

 

 

 

https://app.smartsheet.com/b/form/9040a70c8c6e4b0d93ca9d49204b7baf
https://room.webex.com/weblink/register/r92a2874b2876579c657d482226942bbd
https://room.webex.com/weblink/register/r17e109a6564f45804da47f60ce23f782
https://room.webex.com/weblink/register/ra20b8554ae063db3e0dcf29845def6cb
https://qejutv9ab.cc.rs6.net/tn.jsp?f=001tVbWGKdDYQ5nqhkScDg19Z2PukeMhJPEZY8w_AtoDV1eFir_nNdBhQY_fowYFjEv16Rq1fkNNrlqTmJuwXg8MciGkQSMllW-J-5zt0FkpuIvZhnWtHzFDRV5kw0GiArrUOi1D4bmUfRnfdJIjrWQDfX7G1ymjZtTHaepR7qqY-Y3roGnbKNpGQ==&c=Sh0IYOQGBY6XxHZaiTdMtA0H0t_xWkJrcIebxsjU5wBIEQIc-JwHAg==&ch=z7RJ6TV8q9TpAZuAjLAiSb0QaBwoVOGdDQZkeuLJNkGIdwe8aAwO8A==
https://qejutv9ab.cc.rs6.net/tn.jsp?f=001tVbWGKdDYQ5nqhkScDg19Z2PukeMhJPEZY8w_AtoDV1eFir_nNdBhQY_fowYFjEv16Rq1fkNNrlqTmJuwXg8MciGkQSMllW-J-5zt0FkpuIvZhnWtHzFDRV5kw0GiArrUOi1D4bmUfRnfdJIjrWQDfX7G1ymjZtTHaepR7qqY-Y3roGnbKNpGQ==&c=Sh0IYOQGBY6XxHZaiTdMtA0H0t_xWkJrcIebxsjU5wBIEQIc-JwHAg==&ch=z7RJ6TV8q9TpAZuAjLAiSb0QaBwoVOGdDQZkeuLJNkGIdwe8aAwO8A==
https://qejutv9ab.cc.rs6.net/tn.jsp?f=001tVbWGKdDYQ5nqhkScDg19Z2PukeMhJPEZY8w_AtoDV1eFir_nNdBhQY_fowYFjEv16Rq1fkNNrlqTmJuwXg8MciGkQSMllW-J-5zt0FkpuIvZhnWtHzFDRV5kw0GiArrUOi1D4bmUfRnfdJIjrWQDfX7G1ymjZtTHaepR7qqY-Y3roGnbKNpGQ==&c=Sh0IYOQGBY6XxHZaiTdMtA0H0t_xWkJrcIebxsjU5wBIEQIc-JwHAg==&ch=z7RJ6TV8q9TpAZuAjLAiSb0QaBwoVOGdDQZkeuLJNkGIdwe8aAwO8A==
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REMINDERS 

JANUARY 2025 PROVIDER TRAINING SCHEDULE NOW 
AVAILABLE 
Registration is open for the Jan. 2025 training courses listed below. NCTracks zoom 
courses can be attended remotely from any location. Courses offered this month include: 

 Prior Approval Medical 

 Submitting an Institutional Claim 

 New Office Administrator 

 Create and Submit a PA for DME and Home Health Supply using Electronic 
Physician Signature 

 Submitting A Professional Claim Provider NEMT 

 Submitting a Prior Approval Private Duty Nursing 

See the document linked below for more information on course schedule and access to 
zoom links: 

Jan. 2025 Provider Training Schedule 

INNOVATIONS INCIDENT REPORTING FOR FAILURE TO 
PROVIDE BACK-UP STAFFING 
Provider agencies are expected to inform Trillium when a staff member cannot deliver a 
service. The provider agency must report whether the agency cannot provide back-up 
staffing, or back-up staffing was offered, but declined by the member/guardian. This 
reporting is required bi-weekly using the Innovations Incident Reporting for Failure to 
Provide Back-Up Staffing form. The updated form can be found here.  

Please ensure the following form fields are completed in their entirety:  

 Covered period Provider Agency  

 Provider Site Location/Address 

 Date of missed service 

 Member’s first and last name 

 Member’s date of birth  

 Service(s) missed 

 Number of hours missed 

 Reason for missed hours  

 Name/Number/Email of person 
completing the form 

https://npn5zijab.cc.rs6.net/tn.jsp?f=001ReHyvT5xc2dE7Q9hN6I1YiIW7hXkSyOocjC3KtdAyp3eoiJkQCgtz4UQ_fLXTzC1l9brgPzN4Cnr4vo-S0fPWuqM4cu3zDndr-15zIxk_i-DFViQ8UfWxvq8ud4RBmfeZdVyhVCBeP-kgv9AHfK1q4Yudo6IzG9oTLT733XKVpY9NqE9zRRjxYP0vQ4FLgVCZVOMxnYhFZB0_L__SYgDKKVx2qjAkF8POF3hZGSAUTw=&c=0T8jAsYfzg0vdPqmHTZUfRQl2MIC0o2eB7JPcSLaXa2_Hsw8SI5w2w==&ch=IGRRpPx14hwFU0g71s3KuPsZ0XGF7GGUNddBq_BlVhnuU60o-YxXbg==
https://npn5zijab.cc.rs6.net/tn.jsp?f=001ReHyvT5xc2dE7Q9hN6I1YiIW7hXkSyOocjC3KtdAyp3eoiJkQCgtz4UQ_fLXTzC1l9brgPzN4Cnr4vo-S0fPWuqM4cu3zDndr-15zIxk_i-DFViQ8UfWxvq8ud4RBmfeZdVyhVCBeP-kgv9AHfK1q4Yudo6IzG9oTLT733XKVpY9NqE9zRRjxYP0vQ4FLgVCZVOMxnYhFZB0_L__SYgDKKVx2qjAkF8POF3hZGSAUTw=&c=0T8jAsYfzg0vdPqmHTZUfRQl2MIC0o2eB7JPcSLaXa2_Hsw8SI5w2w==&ch=IGRRpPx14hwFU0g71s3KuPsZ0XGF7GGUNddBq_BlVhnuU60o-YxXbg==
https://www.trilliumhealthresources.org/sites/default/files/docs/Provider-documents/Other-THR/Back_up_Staffing_Form.pdf
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BACK-UP STAFFING REPORTING SUBMISSION 
 Hours missed from the 1st-15th of the month are due by the 22nd of the month.  

 Hours missed from the 16th to the end of the month are due by the 7th of the 
following month. 

 Back-up staffing reports must be emailed to Trillium, Zixsecure, at 
IncidentReporting@TrilliumNC.org.  

Thank you for your diligent efforts in submitting back-up staffing reports promptly. If you 
have any questions, please reach out to IncidentReporting@TrilliumNC.org.  

2024-2025 NATIONAL CORE INDICATORS-I/DD SURVEY 
Trillium is partnering with NCDHHS to support the annual National Core Indicators (NCI) 
survey, which evaluates the outcomes of individuals receiving Intellectual and 
Developmental Disability (I/DD) services. This survey examines critical areas such as 
employment, community involvement, relationships, health and wellness, safety, and 
access to services. Standardized questions allow for comparisons between states and 
provide valuable insights into service quality. 

HOW PROVIDERS WILL BE INVOLVED 
Providers serving members with I/DD aged 18 and older may be contacted to assist in 
the following ways: 

 Obtaining member consent for survey participation. 

 Providing background information for consenting members. 

Survey administration will be handled by the Carolina Institute for Developmental 
Disabilities (CIDD), a third-party organization contracted by the State. 

The survey sample and a minimum number of surveys are provided by the State. Support 
may be requested from providers until the minimum participation requirement 
established by NCDHHS is met. 

ELIGIBILITY REQUIREMENTS FOR SURVEY PARTICIPATION 
Members must meet the following criteria to participate in the survey: 

• Be diagnosed with an intellectual or developmental disability. 
• Receive Medicaid-funded services from an I/DD provider agency. 
• Be at least 18 years old. 

mailto:IncidentReporting@TrilliumNC.org
mailto:IncidentReporting@TrilliumNC.org
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NEXT STEPS FOR PROVIDERS 
If your agency provides services to eligible members, please email 
Surveys@TrilliumNC.org with contact information for the point of contact for the NCI-
IDD survey within your agency as soon as possible. Trillium will send additional details, 
including the list of members selected to participate, via email. 

For questions or more information, contact Surveys@TrilliumNC.org or call 1-866-998-
2597 (ask for Amanda Morgan). 

Thank You for Your Partnership 

Your support is essential to the success of this important initiative, which helps evaluate 
and improve services for individuals in our community. 

ROADMAP2READY: JANUARY 
Happy New Year! Take the initiative to improve your emergency plans for your 
organization this year. Each month we will cover a topic that is a part of the Centers for 
Medicare & Medicaid Services Emergency Preparedness Rule. Interested to see what we 
covered last year, read our Network Communication 384? 

One of the topics was on Hazard and Risk assessments, here are some resources in case 
you missed it. January is a good time to review the hazards and risks that came up in 
that assessment. Your local Emergency Management office and Healthcare 
Preparedness Coalition should have an All-Hazard risk assessment for your region which 
will help with coordination and communication. You can compare the two and see how 
they compare to yours! 

There are seven (7) North Carolina Healthcare Preparedness Coalitions (HPCs) that work 
with the common mission of facilitating communication, coordination, and collaboration 
between healthcare facilities, public agencies, and the State of North Carolina.  Their 
primary goals are to: 

 Strengthen Partnership Engagement 

 Support Information Sharing 

 Expand Medical Surge Readiness 

 Improve Incident Coordination 

 Promote Fiscal Responsibility 

mailto:Surveys@TrilliumNC.org
mailto:Surveys@TrilliumNC.org
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/384-Network-Communication-Bulletin.pdf
https://asprtracie.hhs.gov/technical-resources/3/hazard-vulnerability-risk-assessment/0
https://asprtracie.hhs.gov/technical-resources/3/hazard-vulnerability-risk-assessment/0
https://hpp.nc.gov/coalitions/
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Find out which Coalition covers your area by visiting the website and reach out to attend 
their meetings. They host trainings, exercises and provide preparedness resources to the 
regions they serve. Check out trainings that are available to you across the state.  

2025 TRILLIUM FAMILY WEEKENDS AT VICTORY JUNCTION 
April 4-6, 2025 | Application Deadline: Friday March 21, 2025 

April 11-13, 2025 | Application Deadline: Friday March 28, 2025 

Get ready—the newest session for Trillium Family Weekend at Victory Junction is here! 
We hope our members and families will take advantage of the camp’s inclusive 
environment and diverse amenities.        

The weekend is a unique experience for families to connect. Campers of every ability 
can feel fully empowered. Victory Junction adapts activities for every need. The camp’s 
amazing staff are familiar with hosting Trillium families. They even accommodate special 
diets. There is no cost to attend. 

Open to all Trillium members and their families or natural supports, regardless of age or 
diagnosis. 

Come experience the magic of camp with us! Spots are limited! Complete the Spring 
2025 Interest Form  to begin your application. Check the Spring Flyer or visit the Victory 
Junction Family Weekends Webpage  to learn more! 

IMPORTANT INFORMATION FOR RELATIVE AS DIRECT 
SUPPORT EMPLOYEE 
Effective December 1, 2024, providers and/or employer of record (EOR) should use the 
following link to request initial or renewal of Relative as Direct Support Employee (RDSE), 
formerly known as Relative as Provider (RAP): Innovations Waiver - Relative/Guardian as 
Direct Service Employee.  

TRILLIUM IS A CLOSED NETWORK FOR BH/SUD/IDD 
As a reminder, Trillium operates a closed network for all behavioral health, substance 
use, and intellectual and developmental disabilities services. (N.C. Gen. Stat. 108D-23).  

At this time, Trillium is not accepting requests to add new providers to the Trillium 
behavioral health, substance use, and intellectual and developmental disabilities 
provider network outside of a published recruitment opportunity.  

https://hpp.nc.gov/coalitions/
https://terms.ncem.gov/TRS/
https://app.smartsheet.com/b/form/90c105ead33146fb9784921d7af477c0
https://app.smartsheet.com/b/form/90c105ead33146fb9784921d7af477c0
https://www.trilliumhealthresources.org/sites/default/files/docs/Neighborhood-Connections/Flier-VJ-Spring-2025.pdf
https://www.trilliumhealthresources.org/health-related-resources-needs/victory-junction
https://www.trilliumhealthresources.org/health-related-resources-needs/victory-junction
https://app.smartsheet.com/b/form/38e541deeb1d45d69613e9056b640e9e
https://app.smartsheet.com/b/form/38e541deeb1d45d69613e9056b640e9e


Page 9 of 9 

 

Trillium Network Communication Bulletin #390 
 

Trillium continually assesses the needs of members and adjusts the network to ensure 
members have access to needed services. Current service needs are posted on our 
website. Non-contracted providers can submit an Interest Submission Form to express 
future interest in contracting for behavioral health, substance use, and 
intellectual/developmental disabilities services.  

Trillium will review interest submissions on a monthly basis.   

In-network Trillium providers requesting contract changes should email 
NetworkServicesSupport@TrilliumNC.org or use the applicable forms on our Provider 
Documents & Forms webpage. 

For more information, providers can review our Network Participation webpage. 

NEED TO REPORT FRAUD, WASTE AND ABUSE? 
EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week 
for anyone to report suspected violations of potential fraud, waste and abuse, or 
confidentiality issues. You can access EthicsPoint through website submission at 
EthicsPoint - Trillium Health Resources or by calling toll-free: 1-855-659-7660. 

https://www.trilliumhealthresources.org/current-service-needs
https://app.smartsheet.com/b/form/7653276a58334bbcbf4ff02c68fcc4d9
mailto:networkservicessupport@trilliumnc.org
https://www.trilliumhealthresources.org/for-providers/provider-documents-forms
https://www.trilliumhealthresources.org/for-providers/provider-documents-forms
https://www.trilliumhealthresources.org/for-providers/request-opportunities
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
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