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NEW 

CRISIS SERVICES FIRESIDE CHAT AND TELE-TOWN HALL  
CRISIS SERVICES FIRESIDE CHAT AND TELE-TOWN HALL  
The North Carolina Department of Health and Human Services will host a live fireside chat 
and tele-town hall on Thursday, April 10, from 6:00 p.m. to 7:00 p.m. to discuss how 
people can support their mental well-being, find resources and get help for themselves or 
someone else experiencing a mental health crisis.  

The fireside chat will stream live from the NCDHHS Facebook and YouTube accounts, 
where viewers can submit questions. The event also includes a tele-town hall, which invites 
people by phone to listen in and submit questions. People can dial into the event by 
calling 855-756-7520 Ext. 120794#. 

Fireside chat and tele-town hall panelists will discuss:  

 Where to find mental health information and resources   

http://www.trilliumhealthresources.org/
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001d036YWsk_wWgCytMOuPMeW1Pi_OJlBoUEVjfPPw1YeqN85dUspDH00G-ElAgAh9U9-xcNVb5RKgTrqj5mxxfyU-HkoKUC1yEULunB369vb4-7CPUXEpBb4Wm2c8kPeR9Hpr5okq-j4VpTW1FtFpTUWF5FPeWoM6HYJ0v1zWjgXsq-JNtpvyCPg==&c=eSqIfwm5lwQOJYUtB5RgDdvOSIXw-enduS0B7pYKWTJHShjHhWZnAA==&ch=EiGpNNNdXyl33ZRQ7E-4riVtYYOIVDp6meRWxtwHqakZQ93YBppEHQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001d036YWsk_wWgCytMOuPMeW1Pi_OJlBoUEVjfPPw1YeqN85dUspDH00G-ElAgAh9Umn5g1QGendS0S_EWw6w7Rgkv_uGyCbBlZPrRDjZ8yP7KVChnNdDKZFu4nki-dxAgQqvt_il_AxTCi806J6s37JjJf7atoa00BNSYmjpC-hKTnpI6GOupUQ==&c=eSqIfwm5lwQOJYUtB5RgDdvOSIXw-enduS0B7pYKWTJHShjHhWZnAA==&ch=EiGpNNNdXyl33ZRQ7E-4riVtYYOIVDp6meRWxtwHqakZQ93YBppEHQ==
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 What crisis services are and how to access them    

 When to get help for yourself or a loved one  

 What crisis services are and how to access them    

 When to get help for yourself or a loved one  

IMPROVING MEMBER HEALTH THROUGH MANAGED CARE 
PROGRAM ENHANCEMENTS 
NORTH CAROLINA’S APPROACH TO STANDARD PLAN RE-PROCUREMENT 
Since the launch of the NC Medicaid Managed Care Standard Plan program, the North 
Carolina Department of Health and Human Services (NCDHHS) has gathered valuable 
insights from Medicaid beneficiaries, providers, health systems, health plans and other 
partners, and has learned meaningful lessons in administering a Medicaid program under 
managed care.   

Improving Member Health Through Managed Care Program Enhancements: North 
Carolina’s Approach to Standard Plan Re-Procurement, describes key policy priorities that 
will build on progress achieved over the last several years while strengthening areas 
offering opportunities for advancement or requiring additional attention and support.  

As Medicaid managed care continues to mature in North Carolina, NCDHHS seeks to 
leverage Standard Plans in more innovative, effective, and efficient ways to improve health 
guided by the following key objectives:  

 Provide beneficiaries with timely access to care, a positive and respectful 
experience, and improved health outcomes    

 Advance high-value and efficient care through collaborative care delivery that 
addresses the full spectrum of member needs and improves population health  

 Engage and support providers and the healthcare workforce while reducing 
provider administrative burden 

 Support cost effectiveness and predictability for long-term program sustainability  

The program changes for NC Medicaid Managed Care Standard Plans were identified for 
their potential to improve the member and provider experience, enhance care 
management and ensure timely access to high-value care.  NCDHHS is dedicated to 
improving the health of all North Carolinians.   

The paper and a summary are available on the NC Medicaid Policy Papers webpage. 

https://medicaid.ncdhhs.gov/improving-member-health-through-managed-care-program-enhancements/download?attachment
https://medicaid.ncdhhs.gov/improving-member-health-through-managed-care-program-enhancements/download?attachment
https://medicaid.ncdhhs.gov/improving-member-health-through-managed-care-program-enhancements/download?attachment
https://medicaid.ncdhhs.gov/improving-member-health-through-managed-care-program-enhancements-summary/download?attachment
https://medicaid.ncdhhs.gov/meetingsnotices/proposed-program-design/policy-papers
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NCDHHS seeks public feedback on this paper by Wednesday, May 7, 2025, by: 

 Email: Medicaid.NCEngagement@dhhs.nc.gov with the subject line “Managed 
Care Program Enhancements Feedback”  

 U.S. Mail: Department of Health and Human Services, Division of Health Benefits, 
1950 Mail Service Center, Raleigh NC 27699-1950    

 Drop-off: Department of Health and Human Services, Dorothea Dix Campus, 
Adams Building, 101 Blair Dr., Raleigh NC    

Send questions about NC Medicaid transformation to 
Medicaid.NCEngagement@dhhs.nc.gov. For more information about transformation 
efforts, visit https://medicaid.ncdhhs.gov/transformation.  

1915(i) RESOURCES READY FOR DOWNLOAD 
1915(i) services are for certain people with NC Medicaid. They are for people who have 
intellectual/developmental disabilities, traumatic brain injuries, serious mental health 
conditions or severe substance use disorders. Some people on the waitlist for the NC 
Innovations Waiver may qualify. These Medicaid services support people in their own 
homes or communities, instead of care facilities.  

1915(i) services are available to eligible people with NC Medicaid through NC Medicaid 
Direct, Tailored Plans or the Eastern Band of Cherokee Indians Tribal Option.   

Please share these bilingual and accessible resources to help your community get the 
answers they need. The 1915(i) Toolkit is available in English and Spanish.   

The 1915(i) Toolkit includes:  

 NEW! PowerPoint with essential details about 1915(i)   

 NEW! 1915(i) Flyer   

 NEW! 1915(i) Community Living and Supports Flyer   

 NEW! Social media copy and graphics    

 NEW! Email templates and newsletter graphic    

 Webinar: “Accessing Home and Community-Based Services through 1915(i)”   

  and related Questions and Answers   

 
Download the toolkit 

 

mailto:Medicaid.NCEngagement@dhhs.nc.gov
mailto:Medicaid.NCEngagement@dhhs.nc.gov
https://medicaid.ncdhhs.gov/transformation
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmK9wUWCxm8YYHHqE9zlyx5gJqxokqPxe3Pa42Ne1-ZvbiNT8v8cyFONQwh5BQm-Xl1kRP27SwATLtstcyO3ApoHq1s9oqoON-pqXk-PzkIlky0_cKkMZD7A==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmqMm0sqbKOdX4GPVRvTbxmLjsjvGkhn6m0zH0fW68ADaXIv59Hn3NR9cF4YGFL-v_IOq79ncNkkG2APrWMFrqIm3UVdbSgZe8L0rpY0Eck6szC2O557T4WzyLyd2YMa_4w8234ktFUNeqSQmXhs724pslHc2I_lEuaYmDKrQPZbq3UK4nxW4meBRB9cdl5eqFzj8larkpdNRojhTGqpJliDhUP4JC1ovxZJIiCYIeCHvWL4X1vWIfVnedsfcA_eKCXZQpuI8e_wLVArsAlQhbHvUpTyAjwy7y5UD2ySYA1B43UpeYgDg37H5jI9Ksp7hHWl4okyGl9zQeBsQHSA4wtfgaWBPw9r3zmpZilKOhx6oZIOtzxW3IAXZfTkAR5xyupX-p217Jzan4gKw9zTE_WQ4s2-3OrHL8pBecPhIkq8qcJKL7TqasJre_f59nNYkNbinGssh8tbSAtxDgiYoJNuy7zX-J94v3QZANOGmxmOWlMKbzcKMT4g==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmkmDRSPASa4kYHdPUHz4b7Q_yW60jjcoZbXbCbrWws4E-ZCt2HkGxptl1Zf5hwJOsUAhQmoRThQAOpHhRExyHI76dcDYePiUg1UdFZTSJP1rZ44x793rysA==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2Mm11lIjvQFXsJ7VosTVB2bPVTpx3vhlGpDBoFcExr62J1Uc3b37Vui9ZO6WuJzfk9m-e2_BMY8e7ZkFm4xP7bdHfQPUqGtrFvjATFFTiFwaYv_c4xNMfU08ID_WQO7Q1T5nvnlPRcJ_nlva8odZeNxsSzSEEQqtPeg6E9YraRmONeL95OUpKu-zstvDIhBj3NtQ4ZZvezmx2gX5kB5vr1zVriMC43fZZsroUpyBoDxLs8u_Rnk0A7rqWFwJ1XYDEGCOyLcetRB4efG8phQ6JP04bqTayiOH53KHETUJhU-8o5kCvJcChPre0bPOze4ri_Kpec4E8L39-iPzxv4acEoYoH0GfeXypDMxW8WJ1jDNapAauLcJuESly_hgizzunUj-yauWagyiGJq1kDrkaoMTm3ZKHtAzKvhFDdaynRBjdt9F-B1h-WMffnpWd0sUhCi3qN2borANGGkm1mgro1uYvjM_fCLFFZfluVB4z8sN9LfoSVnrB3QcGnjRM3EfqCE1TYayDJWVM4=&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmFHjppU2MO1H1Db08V14bD1oDglyacm-40Ojwdw7sAHb_KX3sPp1Wwn7BWPMQomF1qAZ55itQX0uHhn8yKkpEzxhLNubBNumxzBwphmgFK9-UJFIu5tbfreLUgNyl0dXfybor8lU1pYeFRnGS8wQI66LqKsxFdtrXNdx8l_oXvKQeHHZWGl0J4yE9WKCfC_wvzNfFy_Acl4l2c1OX_P1m8w==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmANcpdBWj1S8hHri1fw4QEjMXiJaQ2oxajKMhOFMwNeFV5EVHPF0P0cxLgpnTXuntnSCMbLfYf_vSeChogIS6v-YA2hbSFFWrtMHNgMRkDv6L7jkTJDq94uHdplnhQpmV&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmKUG4oqriAC-Lf2L3gA5yxQbj3Cck6v31F36rkopd_RDY0RpVE7zPESPhZ7JEDgYwvJGcUo6BYimsxKqQLsIj8UnqgVuVNd0sS5Lqi9hA_vf6mDvv3zS0vPZOaIqre4R6mMrdfM87z6y_ThnLm7F2Muwjx7aOoczW&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://medicaid.ncdhhs.gov/beneficiaries/1915i/toolkit
https://medicaid.ncdhhs.gov/beneficiaries/1915i/toolkit
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ATTENTION PRIVATE DUTY NURSE (PDN) PROVIDERS 
USE “SCHOOL” AS PLACE OF SERVICE FOR MISSED SCHOOL VISITS 

STARTING APRIL 14, 2025 
Effective April 14, 2025, PDN providers are to use SCHOOL as the Place of Service for the 
Missed School Visits only. The Place of Service value is entered on the Detail Information 
tab during entry of a new prior approval request via the NCTracks Provider Portal. 

Providers may request up to 30 hours per every 180-day certification period for sick days, 
adverse weather days, and/or scheduled school closings as an additional detail line on an 
initial continuation, reauthorization, or shared care prior authorization request. Any hours 
needed beyond the 30 hours per every 180-day certification period will be submitted as a 
separate prior authorization request with the Increase of Hours service type. 

Note: School as a place of service is only for missed school visits. 

 

NCTRACKS HOT TOPIC LINKS 
 Governor Josh Stein and NCDHHS Secretary Dev Sangvai Hold Roundtable in 

Nash County on NC Medicaid in Rural Communities  

 N.C. Senate Confirms Secretary Dev Sangvai  

  Inclusion Works 

 Improving Member Health Through Managed Care Program Enhancements: 
North Carolina’s Approach to Standard Plan Re-Procurement 

REMINDERS 
APRIL 2025 TAILORED CARE MANAGEMENT EDUCATION 
  

TCM LEARNING COLLABORATIVES  
TCM Learning Collaboratives (LCs) are designed to assist TCM candidates in developing 
the administrative tools to implement best practices within all treatment settings and 
among all providers. These sessions will be led by NC AHEC Practice Support to facilitate 
a coordinated learning experience with access to subject matter experts across the state.  

NCTracks Home 

 

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001t_rdzeCLCFkZ7jecbMcc9E9CdidwG6j8Iufa__YBp0HfVGL-lLyS4RPoB0ZaRNMZ1VTy3Y_yT77KpKXo8BvcvUQvenYnzKN25vSW8VDsk_kBTyZjM31vg1wYVTnTku3vb-g_t7bfNVwpsKclaznDUNnoEU8_SxXAr97qu8dJdt9QPvo5udNnF4Dr1ykBmtsqD8N0B-AGtkAXkJ17BI70Uo1QqT00LYn99QYjBeMwxvp6CHoSIAZzR_e8lQKcBKEIncmJ5gBjUHmuRE56O19lwsbl2KtQA8pTl7ODgHpJIyp-AHO-1kZ_U95KHeDbEqYnry8XMspr7wAZvZYOPYGhIWuMjXbHRhX_G42L09_y1q9RRJTr03FLJe_VertqhwK2T7MondJ4oSxI6UVstTZTzFym74iRkFqkQxadjuqF3zIfjx2oJOMPpdTjxjc3S0dBNFsYAozCFS82GrYWrMdbXiNsfqnnY6E08HpRnXF9txmfrOzUE879VrPmLtSHTvoGSRz4fXI0ayxVBeHF_fQnrrAEYFhTB-ueZyr6M5qs9sU6dieNfxWVyi8cc5yXe7gHLYvpcxTetpSzzC2UVk6fqi1TE3Ckda2Q&c=ml_nvMlipahMoogCkg1c0442xztHDvbl1EgCPuLFX2ue0aTiauQQQw==&ch=gCQ6WGKmG6dm4qOkaK0U9YXNXACq5-a_ZdS_DAXxRQPYx2ktt5dNCA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001t_rdzeCLCFkZ7jecbMcc9E9CdidwG6j8Iufa__YBp0HfVGL-lLyS4RPoB0ZaRNMZ1VTy3Y_yT77KpKXo8BvcvUQvenYnzKN25vSW8VDsk_kBTyZjM31vg1wYVTnTku3vb-g_t7bfNVwpsKclaznDUNnoEU8_SxXAr97qu8dJdt9QPvo5udNnF4Dr1ykBmtsqD8N0B-AGtkAXkJ17BI70Uo1QqT00LYn99QYjBeMwxvp6CHoSIAZzR_e8lQKcBKEIncmJ5gBjUHmuRE56O19lwsbl2KtQA8pTl7ODgHpJIyp-AHO-1kZ_U95KHeDbEqYnry8XMspr7wAZvZYOPYGhIWuMjXbHRhX_G42L09_y1q9RRJTr03FLJe_VertqhwK2T7MondJ4oSxI6UVstTZTzFym74iRkFqkQxadjuqF3zIfjx2oJOMPpdTjxjc3S0dBNFsYAozCFS82GrYWrMdbXiNsfqnnY6E08HpRnXF9txmfrOzUE879VrPmLtSHTvoGSRz4fXI0ayxVBeHF_fQnrrAEYFhTB-ueZyr6M5qs9sU6dieNfxWVyi8cc5yXe7gHLYvpcxTetpSzzC2UVk6fqi1TE3Ckda2Q&c=ml_nvMlipahMoogCkg1c0442xztHDvbl1EgCPuLFX2ue0aTiauQQQw==&ch=gCQ6WGKmG6dm4qOkaK0U9YXNXACq5-a_ZdS_DAXxRQPYx2ktt5dNCA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001t_rdzeCLCFkZ7jecbMcc9E9CdidwG6j8Iufa__YBp0HfVGL-lLyS4RPoB0ZaRNMZ1VTy3Y_yT77KpKXo8BvcvUQvenYnzKN25vSW8VDsk_kBTyZjM31vg1wYVTnTku3vb-g_t7bfNVwpsKclaznDUNnoEU8_SxXAr97qu8dJdt9QPvo5udNnF4Dr1ykBmtsqD8N0B-AGtkAXkJ17BI70Uo1QqT00LYn99QYjBeMwxvp6CHoSIAZzR_e8lQKcBKEIncmJ5gBjUHmuRE56O19lwsbl2KtQA8pTl7ODgHpJIyp-AHO-1kZ_U95KHeDbEqYnry8XMspr7wAZvZYOPYGhIWuMjXbHRhX_G42L09_y1q9RRJTr03FLJe_VertqhwK2T7MondJ4oSxI6UVstTZTzFym74iRkFqkQxadjuqF3zIfjx2oJOMPpdTjxjc3S0dBNFsYAozCFS82GrYWrMdbXiNsfqnnY6E08HpRnXF9txmfrOzUE879VrPmLtSHTvoGSRz4fXI0ayxVBeHF_fQnrrAEYFhTB-ueZyr6M5qs9sU6dieNfxWVyi8cc5yXe7gHLYvpcxTetpTO6k4T3RB5WrSwu8dctU3a&c=ml_nvMlipahMoogCkg1c0442xztHDvbl1EgCPuLFX2ue0aTiauQQQw==&ch=gCQ6WGKmG6dm4qOkaK0U9YXNXACq5-a_ZdS_DAXxRQPYx2ktt5dNCA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001t_rdzeCLCFkZ7jecbMcc9E9CdidwG6j8Iufa__YBp0HfVGL-lLyS4RPoB0ZaRNMZC_Xl9Hjk7PuPBwIK-DXnKraHUHPPWa59eQpccn5ydhk94vBVEeFZ_mWE4n0dm6xu8YZletOEmOARN3FLEKvuUm8Xrjpz02R3tE5eOXetPZiCx-IOlGlIL6BgEvxfU3Tmp0C0T9lyvpai0EFbvtzYFjjjaFGf3GYTckJqErc9wobNkKAh-Xpye73phjHT6w5VwdddH5wGbU6HaIO_XGO4rTSCwFdyCWlD9tgPKIsEeazESWycvGi8Lw==&c=ml_nvMlipahMoogCkg1c0442xztHDvbl1EgCPuLFX2ue0aTiauQQQw==&ch=gCQ6WGKmG6dm4qOkaK0U9YXNXACq5-a_ZdS_DAXxRQPYx2ktt5dNCA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001t_rdzeCLCFkZ7jecbMcc9E9CdidwG6j8Iufa__YBp0HfVGL-lLyS4RPoB0ZaRNMZC_Xl9Hjk7PuPBwIK-DXnKraHUHPPWa59eQpccn5ydhk94vBVEeFZ_mWE4n0dm6xu8YZletOEmOARN3FLEKvuUm8Xrjpz02R3tE5eOXetPZiCx-IOlGlIL6BgEvxfU3Tmp0C0T9lyvpai0EFbvtzYFjjjaFGf3GYTckJqErc9wobNkKAh-Xpye73phjHT6w5VwdddH5wGbU6HaIO_XGO4rTSCwFdyCWlD9tgPKIsEeazESWycvGi8Lw==&c=ml_nvMlipahMoogCkg1c0442xztHDvbl1EgCPuLFX2ue0aTiauQQQw==&ch=gCQ6WGKmG6dm4qOkaK0U9YXNXACq5-a_ZdS_DAXxRQPYx2ktt5dNCA==
https://www.ncdhhs.gov/about/department-initiatives/inclusion-works
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001t_rdzeCLCFkZ7jecbMcc9E9CdidwG6j8Iufa__YBp0HfVGL-lLyS4RPoB0ZaRNMZOnPOvr8JdeuXR71j2v2fudp76eTXPWmELqpi7wl6_eAzVJJa-50Fbwbv9MvIxvMxxviP4u8C-zjVwheSHHOKJJM8pN-Tu0T7dW-0kR6gzaeNkt8YZpBr1dTuR4Y63OYesvNkbLhKMS9v0-VloX3S1qM6xk_uovaVOJLWBLk7sGKvI3L3m5BpIs5yAuKuq9x_73Uo-sftE0M_85Avf9-fOdGRQWDfUw2iQQTlQ5iUg9mSn5-u-A58fRWd4uyUTurJsRr1Lf0NI5LlQJrFIhCPWV4HfinjLrO3Y1NhJW6gCMON-ydN9ua1mhAwTHX2lDODXXOS33qEOLtdYRk_FhzQAZFbMj21noomMrlArYiVekR-n2STTdeTiG8vdesAd-sE0qIxlvRCJduU4fxoOFAXL8qEJjsgB5zzUQDsiogTDaE2ZBkO9fogrbSd5tKhDExDDVphRFS2cPL4_lCkW3Ee8SfUwFbsg4E26OxV6BrNA-XyLty5bcSsWxK9Hc87DikTt9fFcBxo7Png08GFcW9Mah0Z7Qg3KhKerD8QZl0bbqmOrLa_HpQW4bgyy0fyHibawg5JSDZUX_UTGXw1HuGBBu01F1iEhpaHrUf6Uvo2a3du3rQx1HyF4nX2le3TS5IvThHoq1nFrukJqhIMbS1A7ynWHCuitAZJCgvokRsjJFBiO3xANRGrpHHlzLtvunco2O9sVzOph-xals5bPaOxBBNbG4G4QEfDQlOAXleIxLkIw15hycc7UIzE91C-ZS5trrKv2zxwZnwQrKH1rl4P7oYNfe_Rt6ghazsJ349HJbCJTKtQYH0Whg==&c=ml_nvMlipahMoogCkg1c0442xztHDvbl1EgCPuLFX2ue0aTiauQQQw==&ch=gCQ6WGKmG6dm4qOkaK0U9YXNXACq5-a_ZdS_DAXxRQPYx2ktt5dNCA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001t_rdzeCLCFkZ7jecbMcc9E9CdidwG6j8Iufa__YBp0HfVGL-lLyS4RPoB0ZaRNMZOnPOvr8JdeuXR71j2v2fudp76eTXPWmELqpi7wl6_eAzVJJa-50Fbwbv9MvIxvMxxviP4u8C-zjVwheSHHOKJJM8pN-Tu0T7dW-0kR6gzaeNkt8YZpBr1dTuR4Y63OYesvNkbLhKMS9v0-VloX3S1qM6xk_uovaVOJLWBLk7sGKvI3L3m5BpIs5yAuKuq9x_73Uo-sftE0M_85Avf9-fOdGRQWDfUw2iQQTlQ5iUg9mSn5-u-A58fRWd4uyUTurJsRr1Lf0NI5LlQJrFIhCPWV4HfinjLrO3Y1NhJW6gCMON-ydN9ua1mhAwTHX2lDODXXOS33qEOLtdYRk_FhzQAZFbMj21noomMrlArYiVekR-n2STTdeTiG8vdesAd-sE0qIxlvRCJduU4fxoOFAXL8qEJjsgB5zzUQDsiogTDaE2ZBkO9fogrbSd5tKhDExDDVphRFS2cPL4_lCkW3Ee8SfUwFbsg4E26OxV6BrNA-XyLty5bcSsWxK9Hc87DikTt9fFcBxo7Png08GFcW9Mah0Z7Qg3KhKerD8QZl0bbqmOrLa_HpQW4bgyy0fyHibawg5JSDZUX_UTGXw1HuGBBu01F1iEhpaHrUf6Uvo2a3du3rQx1HyF4nX2le3TS5IvThHoq1nFrukJqhIMbS1A7ynWHCuitAZJCgvokRsjJFBiO3xANRGrpHHlzLtvunco2O9sVzOph-xals5bPaOxBBNbG4G4QEfDQlOAXleIxLkIw15hycc7UIzE91C-ZS5trrKv2zxwZnwQrKH1rl4P7oYNfe_Rt6ghazsJ349HJbCJTKtQYH0Whg==&c=ml_nvMlipahMoogCkg1c0442xztHDvbl1EgCPuLFX2ue0aTiauQQQw==&ch=gCQ6WGKmG6dm4qOkaK0U9YXNXACq5-a_ZdS_DAXxRQPYx2ktt5dNCA==
https://npn5zijab.cc.rs6.net/tn.jsp?f=001Ssg3uI9-E9odTmFYsG0JDQFfHaN6_MuytEeCZ_3I-clH5MW5M6cJF-P5Jtpnoj1pf11CW__XhVWR1wfIDxiII1qsStzmC2hvTtNrl8wxuoBincA5ZCqZQKT-ltYPZShoeC70LFDFn6jWm8NjNCI8ot9UHE5-Fld4OmjCT-cBlQBdaD82p9J28w6ENjCTZoC3s4l5Bp5PtlVkArwJdq6C3g==&c=_l1OjlV9dOwbfKU8qxKfWqsRwqozI8XpTcW8mZ3VZunG9nWmZUAckQ==&ch=tNpqtWUI_dSGPOAYT_1oU-VeFXQ7X3dg31iBJRGdfe5mUsrej_4H0w==
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Join us for the following TCM LCs in April: 
 April 16, 2025 | 12:30 p.m. to 1:30 p.m.  

Tailored Care Management Learning Collaborative (LC) Session 90: DHB Office 
Hours 

     

UPDATED PRIVATE DUTY NURSING CLINICAL COVERAGE 
AND DOCUMENTATION SUBMISSION POLICIES EFFECTIVE 
APRIL 1, 2025 
Private Duty Nursing (PDN) Clinical Coverage policies require providers to submit the 
signed CMS 485 every 60 days for PDN beneficiaries. Providers are expected to submit 
the signed CMS 485 every 60 days. Effective April 1, 2025, for reauthorizations, GDIT will 
not look at previous PAs for CMS 485s. 

Effective April 1, 2025, PDN providers will have a 7-business day grace period to submit 
all required PDN documentation. If the documentation is submitted and acceptable within 
7 business days of the PA submission, GDIT will adjudicate the PA with the requested 
effective start date provided all clinical criteria are met. If the documentation is received 
after the 7-business day deadline, the effective PA start day will be the date of receipt of 
acceptable documentation provided all clinical criteria are met. 

EXAMPLE: 
1. PA submit date: 02/03/2025 

2. PA requested start date 02/12/2025 

3. RAI letter sent: 02/07/2025 

4. If the additional information was received on or before 02/18/2025, the PA would be 
approved with the requested effective start date of 02/12/2025. 

5. If the additional information is received after 02/18/2025, the PA start date would be 
reduced to the date the final piece of documentation is received, and all criteria is 
met. (Example: All requested additional information is received on 02/20/2025; 
therefore, the PA start date is 02/20/2025.) 

 
 

See All TCM Education Courses 

NCTracks Home 

https://trk.cp20.com/click/enkn-2wz70g-w0m63f-ehwwvdx5/
https://trk.cp20.com/click/enkn-2wz70g-w0m63f-ehwwvdx5/
https://www.ncahec.net/courses-and-events?search=TCM
https://www.nctracks.nc.gov/content/public/providers.html
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ROADMAP2READY: APRIL 2025 
Each month we will cover a topic that is a 
part of the Centers for Medicare & 
Medicaid Services Emergency 
Preparedness Rule. In March we covered 
power failures and a toolkit on how to 
improve your plan.  Interested to see 
what we covered in past posts? Click here. 

Unfortunately, sometimes residents or clients can go missing. Ensure that this is included 
in your facilities procedures and emergency plans. There are many resources and 
templates available to help create a plan and checklists for your facility.  
Here are the resources that ASPR TRACIE has put together, below are some highlights of 
what to consider.  

 When was the last time this procedure and plan were revised in detail? Make 
some time this month to meet with leadership and Emergency Preparedness team 
to review the plan. 

 Is your staff familiar with the procedure and plan? This may be a good time to 
send staff a reminder of the procedures in place 

 Is there suggestions in place on search patterns or recommendations? Do you 
have a blueprint of your floor plan or assigned specific roles to search their 
designated areas?  

 Complete an After-Action Report (AAR) after a resident goes missing or use this 
scenario to create a tabletop exercise. It is important to go over what occurred 
after the fact and find areas that need improvement or updating.  

If you are not a residential facility but have a member that may be prone to wandering, 
check with your local Sheriff Office or Emergency Management office to see if they qualify 
for programs such as: 

 Are You OK? Service--This program is a daily telephone reassurance program 
offered by some Sheriff's Office. (This program could be called “R U OK”) 

 Project Lifesaver--Search and rescue program operated by public safety agencies 
and designed for “at-risk” individuals who are prone to the life-threatening 
behavior of wandering. 

https://www.trilliumhealthresources.org/for-providers/provider-communications/network-communication-bulletins
https://files.asprtracie.hhs.gov/documents/aspr-tracie-ta---health-care-facility-missing-person-policies-and-procedures.pdf
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Disaster Plans are due May 1, 2025. Even if no updates are needed to your 2025 Disaster 
Plan, you must still resubmit the plan with a new cover page displaying the current year 
and disaster contact info. Disaster plans must be submitted through the following link: 
2025 Disaster Plan Submission. To confirm your disaster plan was received just check the 
"send me a copy of my responses" option at the end of the Disaster Plan Submission form. 

ADDICTION PROFESSIONALS OF NORTH CAROLINA 2025 
SPRING CONFERENCE 

Made possible in part by support from NCDHHS, attend the APNC Spring Conference to 
earn valuable continuing education credits toward licensure, enjoy tailored sessions 
designed to enhance your professional growth, and network with peers who share your 
passion and commitment across our state. 

Date/Time: April 21-23, 2025, 8:00 a.m. to 12:00 p.m. 
Location: Lake Junaluska Conference Center, 91 North Lakeshore Drive, 
Waynesville, NC 
Registration: Register for the conference 

NORTH CAROLINA PREVENTION CONFERENCE 
Made possible in part by support from NCDHHS, the primary focus of the North Carolina 
Prevention Conference is to support those engaged in primary prevention strategies, 
including prevention providers, coalition workers, educators, and public health 
professionals. 

Date/Time: April 24-25, 2025, 8:00 a.m. to 12:00 p.m. 
Location: Lake Junaluska Conference Center, 91 North Lakeshore Drive, 
Waynesville, NC 
Registration: Register for the conference 
More Information: Visit the conference website 

NCARF 2025 SPRING CONFERENCE - WORKING TOGETHER 
TO IMPACT CHANGE 
Founded over 50 years ago in 1965, NCARF - Working Together to Impact Change is an 
established resource for influence, information, education and training, networking, and 
collaboration with member facilities. Functioning as the unified voice, NCARF is dedicated 

https://app.smartsheet.com/b/form/78d163b4233642c7ae261facf55a1af7
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0017ei3tTkmi2l1vJn7EnzDTYXN49lxMSUnNnmzueTEuP2jNlpLe206QzP6j30pbdw1RlHajwHlq1dR71I65x9s_0JmJzGkzBAflCtl9sefx5r_R1KmckjDikpqJl4UMfL6IpSY6O4NUjpKTtnxPvBjCfovtNskiK_DjHKxSyujC6Hmip3e3O5jLexKt9xAf6Jovfk8YbLPH7BD8zyMgPegG281qlFbQHoHUzty4z9-uy8=&c=toAiC2rweZOHjAwfMNZCoIT0jUrehROgmG3nghhaygNF1DnVUwoF_w==&ch=goKLr0qAqxwQFyW3HHFDYaUNgyoBfFrNG8ASWEH1ob71hae2ANXVTQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0017ei3tTkmi2l1vJn7EnzDTYXN49lxMSUnNnmzueTEuP2jNlpLe206QzP6j30pbdw1SryppbqyRHl0Y13RTKsz8_7UCk1mFTQUNF4Vuse5A6gMPmFhAwk2ktyC-f-rE2KS3scESJKb0KfJ0QEFVcoqBf0hGvMwDaJ7-MX0jznE84d1mKxE63ekp6FZU0lhMpDRvd29MuHAD4iBDHh7m4EyyMUwxA6GaISbNftC3ZlOjTQILc92hAPlO82i1-TWCVni9wyGpf8D3kcJOGw9lsvoCA==&c=toAiC2rweZOHjAwfMNZCoIT0jUrehROgmG3nghhaygNF1DnVUwoF_w==&ch=goKLr0qAqxwQFyW3HHFDYaUNgyoBfFrNG8ASWEH1ob71hae2ANXVTQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0017ei3tTkmi2l1vJn7EnzDTYXN49lxMSUnNnmzueTEuP2jNlpLe206QzP6j30pbdw1J9F870FXXtxShGgOkmFtgUujXxfoGzRY_YxZdAn62r8GL7QF5IFA08gvd-ulYuhA-rH3h60tPsaEn5lVTc5RPGcuprWAF_96O2Z16wCRxiYrXGFMMbdc7RY4iRTLb0RrLb-sOjZsz2JWblzmR0W3wIR2b9OtpX0H&c=toAiC2rweZOHjAwfMNZCoIT0jUrehROgmG3nghhaygNF1DnVUwoF_w==&ch=goKLr0qAqxwQFyW3HHFDYaUNgyoBfFrNG8ASWEH1ob71hae2ANXVTQ==
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to ensuring that the citizens of North Carolina are aware of the diverse services provided 
by its members. 

Conference Date/Time: April 30 - May 2, 2025 
Location: Courtyard by Marriott--Carolina Beach, 100 Charlotte Ave, Carolina 
Beach, NC 
Registration: Register for conference 
More Information: View the conference agenda 

NAMIWALKS 
This yearly event brings together mental health advocates, peers, professionals, and family 
members to bring awareness, pledge to eradicate stigma in communities, and raise funds 
to support NAMI programs and services. Come together to celebrate recovery, advocate 
for increased access to resources, and contribute to improving the lives of those who live 
with mental illness and their families. Show your support for mental health in North 
Carolina and DMH/DD/SUS's community partner, NAMI, by attending.  

Date/Time: Saturday, May 17, 2025, 8:00 a.m. to 1:30 p.m. 
Location: Perimeter Park, 3015 Carrington Mill Blvd, Morrisville, NC 27560 
Registration: Register for the walk 
More Information: Visit the website 

QUESTIONS RELATED TO PROPOSED FEDERAL FUNDING 
CUTS 
Trillium has received several questions related to the federal funding cuts announced on 
March 24, and we understand the uncertainty this announcement may have caused. Please 
note, the scope of this potential funding cut is limited.  

Trillium has reached out to all providers who may be impacted by this notice. If you have 
not received direct communication from Trillium on this topic, we do not anticipate any 
funding changes for your organization currently. 

NEW CAMPAIGN FOCUSES ON PERSISTENT DISPARITIES IN 
OVERDOSE DEATHS FOR BLACK COMMUNITIES 
Vital Strategies hosted a webinar to launch a new campaign to reduce opioid overdose, 
with a focus on addressing disproportionately high overdose deaths in Black communities. 
See below for sign-up information and a video about the campaign. Watch the video 

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0017ei3tTkmi2l1vJn7EnzDTYXN49lxMSUnNnmzueTEuP2jNlpLe206Q04E3xTa25v6p3iFSDV3CtvAGNwxGNWJDLzpomaie5YV5etxq8rMjHZqtEuMUpWPxkq_ijR8UDhCIvQ_satdD30y6BafivUT7WIxLBmdwFfP0JzA13c71II5FKpFBoBjt9iFM-iGty8TUy6wj_fHXrnifFOdEal8bV5dXA3vSMs-sWm3TYligDsziZHmiTQoGw==&c=toAiC2rweZOHjAwfMNZCoIT0jUrehROgmG3nghhaygNF1DnVUwoF_w==&ch=goKLr0qAqxwQFyW3HHFDYaUNgyoBfFrNG8ASWEH1ob71hae2ANXVTQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0017ei3tTkmi2l1vJn7EnzDTYXN49lxMSUnNnmzueTEuP2jNlpLe206Q04E3xTa25v6HnC9kIG-zI06jICbQpp0eLJd6Fevqd8z_RoOP5LV5wppJf7xHRaKNT1KiSojPGbjO4eCImfAZz23yBugwF31lus_iP3SS52IQG4R5fO6gLm8VsD3250gZ9d4O4mGYtabNq-2ugbCKNy7C3LcUIU6Sl7iqubCN8UiPZLlS_t0biCjmTMYU_58pA==&c=toAiC2rweZOHjAwfMNZCoIT0jUrehROgmG3nghhaygNF1DnVUwoF_w==&ch=goKLr0qAqxwQFyW3HHFDYaUNgyoBfFrNG8ASWEH1ob71hae2ANXVTQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0017ei3tTkmi2l1vJn7EnzDTYXN49lxMSUnNnmzueTEuP2jNlpLe206Q5xQ0OU009HFMBRCHESS3QTBtzwPBAE53TPobep5W4pVtRiesKq9U0lRS7-IF5Lw0VX3ipGWQmvhE8ngRzFNodYKOwtzWW4IdTOlzlvfC4X0X-2Ig6q6DhtpJsIOAKSLgvvk3e1eNLJnnaTXmN6D4Yt46jjNT4BmzikGp-FeVQ7ZFeeH3ZKOmTg=&c=toAiC2rweZOHjAwfMNZCoIT0jUrehROgmG3nghhaygNF1DnVUwoF_w==&ch=goKLr0qAqxwQFyW3HHFDYaUNgyoBfFrNG8ASWEH1ob71hae2ANXVTQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0017ei3tTkmi2l1vJn7EnzDTYXN49lxMSUnNnmzueTEuP2jNlpLe206Q5xQ0OU009HFkuRGaoY-U3LQcvHgtObEGwogUZXbBbAUdFNsD0v8d4-SF56nmPflglf4FY9vhOeMzvkRf_NRbYSOrbIzU4cdP1NiGcocMYHvc8mLbzc6fuwqte8iSLDAmC25EZKYh7LY9-SfGh-Hpqr0bhUYoiKcykY0pCdgD4ntTJH8aUk5_VA=&c=toAiC2rweZOHjAwfMNZCoIT0jUrehROgmG3nghhaygNF1DnVUwoF_w==&ch=goKLr0qAqxwQFyW3HHFDYaUNgyoBfFrNG8ASWEH1ob71hae2ANXVTQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001_73jgagIF21vBNjH7l7SrOCx-spsuGesfWKp7YEAwQQRVO_fg2OGNamjWab8Z25XN-hA01XpQhJuT13mYyXFXgcRyghhKtNaqT0alprpr5asKt7ab8MF8vnYgx9vqE8OZa2TfIk53BUYKvW76yg7n0VmeMARQMSQgSx2LWX7fQD1U8HJtEeaZ2eOadc01w7b9HWutbvq1sj_DTNWnW9z9uF2S0D1Jzi8J8SO7hz_fD1b9OFCwjPVWLYeXFy87Jx11fwvaYRTYkJtI7Rd3CpsrGRRhvu6U4eeVFSKc4OXrZFTPBlmO51tUQ==&c=T_Po1ghFzc7PXGudXKnOCR60yFgubgAWNz5sSX07sCznYpgNhKUU1g==&ch=Ku3eJRZfMMr3-45p074cwQsCTUhD2pxA2IKSq8BgBWfmt2K8oIlfMA==
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A partner of DMH/DD/SUS, Vital Strategies has convened a coalition of Black community 
leaders, government officials, and health experts to create the You Have the Power to 
Save Lives campaign. 

The campaign promotes overdose-reversing naloxone, an easy-to-use nasal spray 
medication. At the heart of the campaign is a new website, YouCanSaveLives.org, where 
people can learn how to get naloxone in their community and hear real-world testimonials 
about the importance of carrying and using naloxone.  

NCDHHS maintains its own website where anyone in NC can learn how to get naloxone. 
Please visit naloxonesaves.org to learn more about how North Carolina is working to 
address the opioid epidemic. 

UPCOMING TRILLIUM SIMULATION EVENTS 
 Re-entry Simulation - Gates County - April 29, 2025 

 Re-entry Simulation -  Duplin County - May 13, 2025 

UPDATE FROM NCTRACKS – A MESSAGE ON BEHALF OF 
MEDICAID 
COLLABORATIVE CARE MANAGEMENT CAPACITY BUILDING FUNDING 
Starting April 1, 2025, applications open for Phase 1 and Phase 2 Practices. 

The NC General Assembly has earmarked $5 million for capacity building for Medicaid-
enrolled primary care practices across the state to adopt Collaborative Care Management 
(CoCM). The NCDHHS Division of Mental Health, Developmental Disabilities, and 
Substance Use Services (DMHDDSUS) is contracting with Community Care of North 
Carolina (CCNC) to manage the program in partnership with North Carolina Area Health 
Education Centers Practice Support coaching. 

CoCM is an evidence-based behavioral health integration model designed to support 
primary care clinicians in assessing and treating patients with mild to moderate behavioral 
health conditions.  

An evidence-based model shown to be more effective than usual care, CoCM improves 
patient outcomes, increases satisfaction for both patients and providers, and reduces 
healthcare costs and the stigma related to mental health and substance use disorders. 

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001_73jgagIF21vBNjH7l7SrOCx-spsuGesfWKp7YEAwQQRVO_fg2OGNamjWab8Z25XiPlhohvUVnvj-p0KNV-SdxanVwVn7bbIUziLlxzSWLsNA6J1V3u2nEDkG1xogvB23gH5_MbA_KjGvGRYqDSk8mNpUFP_rbnH79pPsTUzEcLxHBtxMJcdzDuKzdhrsAezquMr5EtO66_w1WfR3KVjlc3MPkg046hfxeGpMW9j8uLjYJrbb3HSWlWzsmasXxo0qSj6LW-6GBnttXtbzedlTXRK7Uf7I3i8bHFapdrIAQoRZ1Aq5xXDGOrSVlGwpHyR8xqt4hurQmAL1jFekZm_PxFR8nPw1Fv_HpWz3aQANbpYkaqxP7lzpPTrj0SNocDd0Owd8V4YurXB_o3p6pbUChJbh_Q3AfTXJp3wDJkxPI_lonIsdkA6PxrMG2Bj5xSZ2YkJlj6PPK0XU9SimJGGjw4MshrWrJ0SDNuiE2OlHjUF9GBZU4ug_tpy35TmhGjmzwUBzFF-Q6-Tbe7zL0uQkstorymk9GUv7fTRaFihXkl1mC_EFgETfa7JEriI4CUqvRziZQ_o61dxRqkZxvyCVKOThKchTiyPnDgbDk47LdZuQf6-baPmtkJdOiKFps3cM-Gwht-EGrmfVF7TWNNNFePkGjoQWlRX_crZz4pvCjlFDXB9c2zlKMx9prBPSU4OvI_NhWwFLFmdGsD27RAoQBU1fWDt7HHlcvFgluDu1i94G5wH1IdCAtNdEsHKjR0L&c=T_Po1ghFzc7PXGudXKnOCR60yFgubgAWNz5sSX07sCznYpgNhKUU1g==&ch=Ku3eJRZfMMr3-45p074cwQsCTUhD2pxA2IKSq8BgBWfmt2K8oIlfMA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001_73jgagIF21vBNjH7l7SrOCx-spsuGesfWKp7YEAwQQRVO_fg2OGNamjWab8Z25XT2gMO75RI49ZZ9Fo78W7la0Rl4qLF37bBdr6aNaefcsULx1PGwtRAIW5Ek5H6Qc7ON0Zs4SyzD-9eHiiOKEjBp-MLwzzS-UE&c=T_Po1ghFzc7PXGudXKnOCR60yFgubgAWNz5sSX07sCznYpgNhKUU1g==&ch=Ku3eJRZfMMr3-45p074cwQsCTUhD2pxA2IKSq8BgBWfmt2K8oIlfMA==
https://registration.socio.events/e/gatesres
https://registration.socio.events/e/duplinre
https://aims.uw.edu/evidence-base-for-cocm/
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The capacity building fund has a maximum award of $50,000 per practice. A primary care 
practice entity applying on behalf of multiple primary care practice sites may receive a 
maximum of three awards per entity.  

 Phase 1: Each clinic site may be eligible to receive awards of $50,000 to begin a 
CoCM model in-house.  

 Phase 2: Additionally, $30,000 is available for practices to expand an existing in-
house CoCM model and $20,000 is available to practice sites meeting Phase 1 
eligibility, but planning to outsource staffing to a third-party, turn-key company. 

For more information, please see CCNC’s website. 

NC MEDICAID LONG TERM SERVICES AND SUPPORTS 2025 PROVIDER FORUM 
NC Medicaid Long Term Services and Supports (LTSS) will host the 2025 Forum June 4-5, 
2025. This two-day conference is a statewide conference for providers of all service types 
who administer, manage, and deliver medical, supportive, and home and community-
based services to NC Medicaid beneficiaries in NC Medicaid Managed Care and NC 
Medicaid Direct. Please note that anyone is encouraged to attend, and that the forum is 
not limited to providers. 

More details on topics, speakers and registration will be available soon.  

Event Information  
2025 NC Medicaid LTSS Forum  
Wednesday, June 4, 2025, and Thursday, June 5, 2025  
3415 Wake Forest Rd, Raleigh, North Carolina, 27609  
Contact: Event Webpage 
NCLIFTSS (Acentra): 1-833-522-5429  

MEDICARE CROSSOVER CLAIMS 
Effective 4/1/2025, Trillium Health Resources will begin processing Medicare Crossover 
claims received by NCTracks. Both Professional and Institutional secondary claims will be 
received by Trillium for dual-eligible beneficiaries (Medicare & Medicaid coverage) who 
have Trillium designated as their Medicaid Managed Care payor.  

Providers with dual-eligible beneficiaries will only need to submit claims in the following 
cases: 

 If Medicaid requires a different billing format from Medicare for a particular 
service including the differing of modifiers and claim forms 

https://www.communitycarenc.org/newsroom/cocm-capacity-building-fund-application
https://ncliftss.acentra.com/2025-nc-medicaid-ltss-forum/
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 The members have additional third-party commercial coverage  

For any questions regarding claims, please feel free to contact 
ClaimsSupport@TrilliumNC.org.  

VERIFYING OTHER HEALTH INSURANCE FOR NC MEDICAID 
MANAGED CARE MEMBERS 
Use Standard Plan and Tailored Plan provider portals or Real-Time Eligibility Electronic 
Data Interchange Transactions 270/271. 

Providers are reminded to verify other insurance information for NC Medicaid Managed 
Care members through the respective Standard Plan and Tailored Plan provider portals or 
through the PHP’s Real-Time Eligibility Electronic Data Interchange (EDI) transactions 
270/271. 

NC Tracks should only be used to verify other insurance for NC Medicaid Direct members. 
NC Medicaid health plans have and will continue to be the primary source of truth for 
identifying and verifying the existence of other health insurance coverage for the managed 
care member population. Please refer to the March 2023 bulletin, Identifying Other Found 
Insurance for NC Medicaid Managed Care Members, for the original announcement. 

OTHER HEALTH INSURANCE REMINDERS 
 Providers should verify other health insurance information directly with the 

Medicaid Managed Care Organizations (PHPs) associated with the member prior 
to submitting claims. 

 Claims submitted to a Medicaid PHP for members with other health insurance 
must adhere to the coordination of benefits (COB) protocols as outlined by the 
health plan. 

HEALTH PLAN RESPONSIBILITIES 
 Medicaid PHPs are responsible for identifying, verifying and maintaining accurate 

records of other health insurance coverage for their members. 

 PHPs must communicate any updates of other health insurance to the state 
Medicaid agency as part of their regular reporting requirements. 

NC Medicaid Help Center: 888-245-0179. 

mailto:ClaimsSupport@TrilliumNC.org
https://medicaid.ncdhhs.gov/blog/2025/03/05/verifying-other-health-insurance-nc-medicaid-managed-care-members
https://medicaid.ncdhhs.gov/blog/2025/03/05/verifying-other-health-insurance-nc-medicaid-managed-care-members
https://medicaid.ncdhhs.gov/blog/2023/03/30/identifying-other-found-insurance-nc-medicaid-managed-care-members
https://medicaid.ncdhhs.gov/blog/2023/03/30/identifying-other-found-insurance-nc-medicaid-managed-care-members
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TRAINING OPPORTUNITY: EMPOWERING YOUTH WITH 
COMPLEX NEEDS  
April 25, 2025 10:00 a.m. at the Koury Convention Center 

This interactive training will provide participants with information and resources to support 
harm reduction and the overall wellbeing of youth with a neurodivergent 
diagnosis.  Participants will have the opportunity to learn and practice harm reduction 
strategies while also increasing their understanding of the impact that substance use has 
specifically on positive outcomes and mental health for youth with complex needs.  

Title of Training: Empowering Youth with Complex Needs: Addressing Harm Reduction in 
Youth with Co-occurring Neurodivergent Diagnosis and Substance Use 

Speaker: Ashley Osbourne 

 Register Here 

NEW MENTAL HEALTH PARITY AND ADDICTION EQUITY 
ACT WEBPAGE 
There are federal laws like the Mental Health Parity and Addiction Equity Act of 2008 that 
Trillium must follow. 

This law requires health plans to treat behavioral health services the same as physical 
health services. Rules for mental health and substance use services must be like those for 
medical or surgical services. This includes limitations like copays, visit limits, and prior 
authorization requirements. 

Providers can learn about Mental Health Parity and Addiction Equity Act by registering to 
attend future trainings by clicking on this link: New Mental Health Parity and Addiction 
Equity Act webpage. The Mental Health Parity and Addiction Kick Off session that 
occurred on January 21, 2025, is available for your viewing. 

Providers can also submit their Mental Health Parity Provider Questions by using the link 
which is one of the links below:   

 View the Parity Kickoff Page 

 View the Parity Kickoff Recording  

 Register for Upcoming Parity Webinars 

https://whova.com/web/gtSANkWywGUuMwdb%40SeXY3EL973xzSMCiyDeJuzcekM%3D/
https://www.cms.gov/marketplace/private-health-insurance/mental-health-parity-addiction-equity
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://vimeo.com/1049092701/c7ecb9e2b9?ts=0&share=copy
https://www.trilliumhealthresources.org/sites/default/files/docs/Events/Trillium-Parity-Webinars-for-Providers.pdf
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MENTAL HEALTH PARITY PROVIDER FAQ IS AVAILABLE 
There are federal laws like the Mental Health Parity and Addiction Equity Act of 2008 that 
Trillium must follow. This law requires health plans to treat behavioral health services in 
the same manner as physical health services. Rules for mental health and substance use 
services must be like those for medical or surgical services. This includes limitations like 
copays, visit limits, and prior authorization requirements. 

 Frequently Asked Questions Link 

REGISTER FOR TRILLIUM’S PROVIDER FORUMS 
Trillium’s Provider Forums share the information most relevant to our network. The webinar 
series takes place on the second Wednesday of each month. It will share information 
providers identify as vital to their work.  

Provider feedback, recent updates, and upcoming items will drive monthly topics. Each 
forum will conclude with a Question and Answer session.  

Register for future forums and review previously held forum information: Provider Forum 
webpage. 

NEED TO REPORT FRAUD, WASTE AND ABUSE? 
EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week for 
anyone to report suspected violations of potential fraud, waste and abuse, or 
confidentiality issues. You can access EthicsPoint through website submission at 
EthicsPoint - Trillium Health Resources or by calling toll-free: 1-855-659-7660. 

https://www.cms.gov/marketplace/private-health-insurance/mental-health-parity-addiction-equity
https://www.trilliumhealthresources.org/sites/default/files/docs/MH-Parity-Addiction/FAQ-MH-Parity.pdf
https://www.trilliumhealthresources.org/provider-forum
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
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