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URGENT

NOTIFICATION FOR PROVIDERS
Attention ALL Providers

Trillium Health Resources is aware of a system issue that may
have caused an invalid denial related to provider Health Plan
status. Trillium’s IT team is working to resolve the issue. Once
resolved, claims will be reprocessed. No action is needed by
providers at this time.

DO NOT REPLY to this email as this is an unmonitored email address. If you
have any questions please send an email to email
ClaimsSupport@TrilliumNC.org or call 1-855-250-1539
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https://www.trilliumhealthresources.org/for-providers/provider-communications/urgent-notification
https://www.facebook.com/TrilliumHealthResources/
https://twitter.com/TrilliumNc
https://www.youtube.com/channel/UCjobY_uW5YmXmcVcT8N7gjw

