‘ Trillium

‘ HEALTH RESOURCES

URGENT

NOTIFICATION FOR PROVIDERS
ATTENTION ALL PROVIDER

Good afternoon all,

Trillium Health Resources is monitoring the impact of the Microsoft
and CrowdStrike outages last night. Our email, phone, and business
systems are all operational.

However, we are aware of some issues from external platforms
including NC Tracks and HHAeXchange. Some data that Trillium
accesses via these platforms may be affected or delayed.

DO NOT REPLY to this email as this is an unmonitored email address. If you
have any questions please send an email to IT.Support@TrilliumNC.org.

URGENT NOTIFICATIONS FOR NETWORK PROVIDERS

000



mailto:IT.Support@TrilliumNC.org
https://www.trilliumhealthresources.org/for-providers/provider-communications/urgent-notification
https://www.facebook.com/TrilliumHealthResources/
https://twitter.com/TrilliumNc
https://www.youtube.com/channel/UCjobY_uW5YmXmcVcT8N7gjw

