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URGENT

NOTIFICATION FOR PROVIDERS

Attention All EDI Providers

REVISED TAILORED PLAN AND MEDICAID DIRECT
CLAIMS SUBMISSION PROTOCOL

Trillium has resolved all outstanding issues with EDI error message according to
the revised Tailored Plan and Medicaid Direct Claims Submission Protocol. As of
Monday, 12/2/2024, EDI Providers submitting claims to Trillium for Tailored Plan
Physical Health services that should be submitted to Trillium’s partner, Carolina
Complete Health will receive the following:

Claim Submission Options Physical Health Claims
Claim Submission Errors Physical Health claims submitted to
Behavioral Health processing system:

EDI: Claim will receive the following
rejection message and be submitted to
Physical Health system for processing:
Please submit to CCH Tailored Plan
Physical Health for processing

For additional information on the Claims Submission Protocol, please visit Trillium’s
website at www.trilliumhealthresources.org.

URGENT NOTIFICATIONS FOR NETWORK PROVIDERS



https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001OWRb8MSYD_IZtK8knB7FisPFTWpJaFPIBcshsZ3vjAK_DLJoJ5Siz3IHQUjraiqRdthb10g0hoOnr20DGNH5u1Oem5aaGtdOjZju7Ra3JnqG5n8E4i_PTx4whLPqmMTwUAtZmhyGcV-XvxpOroJMOxJ-k5duGN72vWIEy7IWezM=&c=ssMquc8Jw0OVL64wCvpiDxLzuORVSOdHhjULf4efIjERuo2PmYCB2w==&ch=cSrheUAK92-RsLk8ACzcdnLkCtQJD3-RLuHs6Uc4ho12qp1iltCY_A==
https://www.trilliumhealthresources.org/for-providers/provider-communications/urgent-notification
https://www.facebook.com/TrilliumHealthResources/
https://twitter.com/TrilliumNc
https://www.youtube.com/channel/UCjobY_uW5YmXmcVcT8N7gjw
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